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The Information Technology Customer Group (ITCG) will be chartered to represent the various Headquarters program and staff offices within the Office of Science (SC) on issues related to the use of information technology.  The representative on the group will be individuals who are  knowledgeable about the business functions and processes performed by their own organizations.  
Members will include program managers, system owners and users, and administrative staff representing all SC organizational elements.  The members will represent their respective Associate Director/Office Director (AD/OD) and serve as advocates for other members of their organization with respect to the appropriate use and work practices in the management and operation of SC information technology resources.  The ITCG members will also participate and provide feedback that supports the best interest of both their organization as well as SC as a whole.  
The primary purpose of the ITCG will be to provide insight on the performance of information technology (IT) in meeting the business needs of SC offices at all customer levels.  Program feedback from the ITCG meetings will be conveyed to the Senior Information Management Executive through the Director, Information Services and Planning Division (SC-41).  In addition, the members will serve as resources to their own organization on the current and planned IT capabilities and limitations.
The ITCG will meet on the second and fourth Wednesday of each month provided a quorum (minimum of 5 members) is reached.  The Chair of the ITCG will interact with SC-41 to ensure the purpose of the ITCG is met and that members fulfill the responsibilities that are listed below:   

· present to the ITCG  their organization's IT needs for performing the necessary business functions within SC;

· keep SC-41 appraised of emerging changes in business processes that could impact IT products and services and their utility within their organization;
· provide comments on the SC-41 annual IT Strategic and Operating Plans (the Strategic and Operating Plans identify when and how specific products and services will be delivered to the SC customers by SC-41);
· work with SC-41 to review the performance metrics that measure the quality and effectiveness of the IT products and services being delivered;

· assist SC-41 with building and maintaining a heightened awareness of cyber security policies and procedures throughout SC; 

· receive and disseminate information and updates regarding the IT products and services that are provided by SC-41;
· provide feedback and customer participation in the rollout of new products and services; and
· assist staff within their organizations with implementing responsible stewardship work practices in the management and operation of SC IT resources. 
